
How to register for 
SmartrCriteria

• SmartrCriteria sits within ClubHub. Registering 
for ClubHub will give you access to 
SmartrCriteria. For this, you will need a Legal 
& General live agency number. If you don’t yet 
have one, follow the steps in our User Guide, 
found at legalandgeneral.com/smartrcriteria

• With your live agency number to hand, go 
to legalandgeneral.com/smartrcriteria and 
navigate to ClubHub

• Click Register and enter your details
• You will receive an email asking you to confirm 

your email address. Please confirm asap as 
the link will only be valid for 24 hours.

• You can then log in and make use of all the 
fantastic features SmartrCriteria has to offer.

For a business to flourish, we 
understand that progress is key. 
That’s why we continually refine 
SmartrCriteria, and it delivers 
more benefits than ever. Our 
mortgage criteria search tool is 
tailor-made for busy advisers 
like you, to make your life easier.

Once you’ve entered a client’s 
mortgage requirements, it does 
the research for you, quickly 
matching the most appropriate 
lenders from our panel to their 
circumstances. And now it’s 
faster, streamlined, and even 
more accurate.

Since launching in January 
2019,  we’ve listened to what 
you need, making investments 
and developments. And we’re 
committed to always doing so, 
to help you work smarter.

We recognise that your 
business needs to keep evolving 
- and therefore so do we. 

Grow with us.
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How has SmartrCriteria grown?

We’re
evolving 2018 2019 2020 2021 

• SmartrCriteria began as a 
spreadsheet, where we collated 
phone queries from advisers

• We developed our SmartrCriteria 
software for use by MSS, our 
phone-based team, specifically for 
Residential and Buy to Let lending

• We introduced Lender Hub, so that lenders can update criteria 
and verify directly 

• SmartrFit was launched in November, combining the power of 
criteria and affordability

• New flows such as COVID19 and green mortgages were added
• We grew our user base to over 7,500
• Results became faster than ever, with more time saved

• In January of 2019 we launched SmartrCriteria for advisers and 
created access through a dedicated adviser portal, ClubHub.

• Throughout 2019 we updated SmartrCriteria features based on 
adviser feedback 

• We arranged connections with a greater number of lenders 
offering specialist mortgages 

• We now have a bespoke Bridging 
section where our specialist lenders’ 
criteria is available

• SmartrCriteria is currently free in 2021
• We’re committed to always listening 

and evolving


